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RINGKASAN

Laporan Skripsi dengan judul Sistem Pendukung Keputusan menentukan lokasi pembangunan
cabang baru menggunakan metode SMART berbasis Sistem Informasi Geografi di Toko Emas

Srikandi Boyolali telah dilaksanakan pada tanggal 24-25 September 2016

Tujuan Laporan Skripsi ini untuk menenjukkan bagaimana system informasi yang diperoleh untuk
menciptakan suatu proses pengolahan data dalam hal menyeleksi lokasi cabang baru,sehingga

diharapkan dapat memilih lokasi yang dianggap berpotensi.

Metode pengumpulan data meliputi studi lapangan dan studi kepustakaan. Studi lapangan meliputi
observasi, wawancara, dan kuesioner. Sedang studi kepustakaan dilakukan dengan penelitian

kepustakaan yang relevan dengan masalah tersebut.

Data dianalisis dengan analisis kualikatif dan kuantitatif. Hasil analisis data menunjukkan bahwa
Toko Emas Srikandi di Boyolali, belum atau tidak pernah menyusun perhitungan seleksi
pembukaan lokasi cabang baru. Untuk mendapatkan lokasi yang tepat dan berpotensi, toko Emas
Srikandi harus membuat perhitungan dalam menyeleksi lokasi dan menggunakan system informasi

yang dapat memudahkan perhitungan dalam menyeleksi lokasi yang akan dibangun cabang baru.



SUMMARY

The expanding area of population continues to make the business of golden business needs
to build multiple branches (Multi Outlet) in order to meet customer satisfaction. In determining
the location of the business is not easy, need the right location, strategic and efficient so that
golden business can be accepted easily by consumers. One of the role of Decision Support System
(SPK) in the golden business is on the decision-making process for determining the location of
new branch development whose function is to assist decision-making in providing alternative
decisions on the establishment of new branches appropriate for the store, where the decision can
be made as material to assist in deciding the location of opening new branches.

Srikandi Gold Store has problems in determining the location of new branch opening. This
happens because the complexity of the way in making decision on the location of new branches
that still use manual analysis method by only looking from 1 criteria only that is the highest
percentage of customer's address. This research uses SMART (Simple Multi Attribute Rating
Technique) method, because this method can solve the problem with multicriteria. Then the
process of ranking will determine the optimal alternative, namely the selection of new branch
locations.

The results achieved is the establishment of Decision Supporting Approval of new branches
that can assist owners in the selection of locations that are considered potential to open branch of
Srikandi gold shop. The value of the test results obtained is the first rank is located in Ampel with
a value of 21.6145. Ranked two in Cepogo with value 19.3958. ranked three in Pedan which has
a value of 13.9375. The fourth position is located in Jatinom with a value of 13.71875. The fifth
position is in Boyolali with a value of 13.4270. While the last rank is located in Cawas which has
a value of 9.875.
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